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1. OEITII4E IIOJIOXEHI4'

1.1. Hacrorque <flpdnula, nopr4rniycJroBru, tfopvru oKa3aHLIt MeAUIILIHcKLIX ycnyr I4 I4x

orrJrarbr) (4a-uee no reKcry - llpanrua) oilpeAen.flIor [paBLIJIa, roptAKLI, ycJIoBI'It, (fopurr

oKa3aHr4r MeAr4rlrrHcKlrx ycnyf r.r ux orrJrary n OOO <Baxo Mel> (Aanee IIo reKcry -
Knunura).

I.2.Hacrosrque llpanr{Jra pa3pa6oraHo B coorBercrBl,In c fpaxgancrllM KoAeKcou P@,

3aKoHoM <O gaqure rrpaB rrorpe6urelefi>, flpanularuu [peAocraBlreuvfl. MeAI'IuI4HcKI'IMI'I

opfaHr43arlkrflMvruJrarHbrx MeAI4IIIIHoKLIX ycnyr (IIfIPO or 4 orrq6pt20l2 r. N 1006 "06
yrBep)r(AeHr4r{ flpanran [peAocraBJreHr,rtr MeAI,IqI,IHcKIaMI4 opfaH143aIII4qMI4 TIJIaTHbIX

MeALruLrHcKnx yclyr"), (Delepa;rrnbrM 3aKoHou N 3n-A3 "06 ocHoBax oxpaHbl

3AopoBbt rpaxAaH s Poccuficrofi @e4epaqnu".

2. OBIIII4E IIPABI4JIA

2.1. Knunura oKa3brBaer [epBr4rrHyro MeAI,IKo-caHpITapHyIo u cneqIzaJII,I3pIpoBaHHyIo

MeAlrrlr.rHcKyro noMorrlb B3pocnoMy Lr AercKoMy HaceneHulo tro o6parqenuro (4zuree no

reKcry - llaqnenr).
2.2. Ile'lm;l\prM BpaqoM, To ecrb BparroM, oKa3brBiuoql,IM MeAI,IqpIHcKyIo rIoMoIrIb nauueHTy B

leprroA er-o ua6ruo4enux u reqeHus n KruHure, flBlrflercfl. Bpaq onpe4eleuHofi

croMaroJrornqecrofi cfierlr4ilJrbHocrlr, B 3aBIlcI,IMocrpI or npI4tII,IHbI o6paueuur naIIIleHTa

3a MeAlrlluncroft noMorllblo.
2.3. Jleqarqufi npau HiBHarraercs rlo nrr6opy flarlr{eHTa vltozI cleqrIaJII4crtlMLI perl4crparypbl

TIO COIJIACOBAHI,IIO C NAIIPICHTOM.

2.4. Jle'aauruft npa.r opraHr.r3yer cBoeBpeMeHHoe 14 xnalu$uqnpoBaHHoe o6creAosaHue v
rer{eHue rrarrr4er{Ta, rrpeAocraBnser nnSopvrauuro o cocrotHl4LI ero 3AopoBbt, B

neo6xograurrx cnyqarx HanpaBmer Ha KoHcynbralluI4 K BpaqaM-crreqllaJII4craM.



2.5. JIE'IAIqUft NPAU IIO COTJIACOBAHI,Irc C IJIABHbIM BPATIOM MOXET OTKA3ATbCq OT HAOJIIOAEHI'I'

I,I IeqeHLIs [aIII4eHTa, €CJII,I 3TO He yIpOXaeT XI'I3HI'I CaMOTO IIaIIVeHTa' B Cnyqaqx

Heco6nroAe Hvrfl na\veHToM Bpatre6srx [peAnI,IcaH uit, y ctonuft garlroqeHHoro c HI'IM

.{orOnopa (n cny.rae ero 3aKJIIoq e*kts), vltu ."acToflIULIx fIpaBI'In.

2.6. MeAuqLIHcKI4e ycnyrl4 oKa3bIBaIoTct naIILIeHTaM Ha IIJIaTHofi ocHoBe.

3. BPEM-fl PABOTbI

3.1. Knunr.rKa pa6oTaer exeAHeBHo, c rroHeAenbHl4Ka ro .cy66ory c a00 do 2200uaca,

BocKpeceH:oe c 10oo do 2000.

3.2. B npa3AHuqHbre AHr4 pexr4M pa6oru pernaMeHrvpyercs. npplKa3oM Ynpaufforlero I4II.

3.3. llpra€u npaueft Bcex cleqr4aJrbHocrefi ocyruecrBrtercs Iro cKoJIb3tnIeMy rpaabl'IKy,

cocraBJlteMoMy I{ yrBepxAaeMoMy TJIaBHbIM BpaqoM.

3.4.LIuSopMaIJLIfl, o $auinuu, vIMe:avI, oTrIeCTBe' cneUvaJIbHocTLI v xnarut0uxaqnu

cneqrraJrlrcroB Mox(Ho yrotrHlrrb B perllcrparype, y corpyAHI4KoB call-IleHTpa ]1,npr Ha

HaIIJeM cafire www.fi rstfamilydentist.ru

4. rroPtnoK OBPAUIEHI4' TIAIII4EHTOB

4.l.3anucb narl7eHra na au6ylaropntrfi upu€u K Bpaqy ocyuecrBnflercfl, r{epe3 call-ueHrp/

perr4crparypy no reneaboHy +7 (8'l2l717-66-66; qepe3 cafir, nyreM 3anorIHeHI'It aHKerbI

npLI KnI4Ke Ha KHorIKy <3anucu Ha npueM))'

4.2.llpu [epBI,Ir{HoM o6parUeuuu s KIIaHI4ry lla{ueur AonXeH npeAbtBI'ITb AoKyMeHr,

yAocroBep.fl Iorqufi JII4qHocrb'

4.3. flarrzeHTbr rro Ha[paBneHr4rM crpaxoBbrx KoMta:etuit npllHlaMa]orct c o6ssarerbHblM

rrpeAbflBnel{rleM MeAIlIII4HcKoro rIoJII4ca IMC n nacnopra.

4.4. llosrOpntrfi npu€rr,r naIIIleHTa ocyqecTBnqeTct B AeHb vt BpeMs' Ha3HaqeHHoe

BparroM. HeseKa.na upraeru B r{a3Harrennrrfi AeHbBner{er npaBoBble flocneAcrBzq B

COOTBETCTBI'IE C AOIOBOPOM HA OKA3AHI,IE TIJIATHbX MEALIIIIIHCKI{X YCNYT.

4.5. B cnyqae neo6xognuocrpr HarrpaBJreHr.rr Ha KoHcynbrallurc pIJIpI rocIrI4TiIJII43aIIHIo B

Apyrue leqe6nue yqpexAeHr.rq nauueHTy nrrAa€rcq HarIpaBneHI4e ycraHoBJleHHoro

o6pasua LI BbIrMcKa I'I3 MeAI4IIIlncrofi Kaprbl.

5. IIPABA IIAUT{EHTA

5.1. llpra o6paIqeHuIa n Kruanury llaunenr lrMeer npaBo Ha:

- nu6op rerlalqero Bpaqa;

- uporfulaKTr.rKy, Ar4arHocrr4Ky, JreqeHr4e, MeAI4uLIHcxyro pea6I4JII'ITauI{rc B ycroBl'Iqx,

coorBercrByIoilII4x caHI'ITapHo-f I'IrueHI4qecruu rpe6oBaHuqM ;

nonyqeHl4e KoHcynbrallufi npaueil'crrequanv croB ;

- o6lerqegue 6otu, csqgaHuofi c 3a6oneBaHueM u (uttu) MeALIIII4HcKI4M

BMerrraTeJrbcTBOM, AOCTynHbrMLr MeTOAaMI,I LI neKapcTBeHHbIMt4 npe[apaTaMl4;

nonyrreHr4e ransopuauvwt o cBorax rrpaBax u o6sgannocrtx, cocrotHl4ll cBoero

3AopoBbs, eu6op Jrr4u, KoropbrM B rdHTepecax [aIIIleHTa Moxer 6sITb nepe4aHa

r.tr$opuaqut o cocrosH[Il ero 3AopoBbs;

- 3aIrrI4Ty cne4eurafi, cocraBr.srcnlllx Bpaqe6nyro tafiny;
OTKA3 OT MEAI,IqUHCKOTO BMCIUATEJIbCTBA;

- BO3MerrIeHr.re BpeAa, npr4rrr4HeHHofo 3AOpoBbIo [prl oKa3aHI4I'I eMy ueAuuuncrofi

noMoIrILl;

- AOrrycK K HeMy aABOKaTa r4Jrr.r 3aKoHHOfO npeAcTaBHTeIq Anq 3auII'ITbI CBoI',IX npaB.

5.2. 3apeanl,I3alluro flpana naIII4eHra B KJILIHIIKS oTBerIaeT leuaulufi epav.



6. OE'3AHHOCTI4 IIAUI4EHTA

6.1. IlarttaeHr o6sgau:

- BbrnoJrHqTb HacTorrqne npaBr.rna BHyTpeHHero paclopflAKa;
Bbrrl oJrHrTB rrpeArrr4caH lrr Jrer{aulef o Bparra ;

- co6moAarb TIpaBLIJIa fldrlneHbr, caHrrrapHbre HopMbr HaxoxAeHr,rq B MeAr{uI4HcKoM
yqpex(AeHr4[;
yBaxl{TenbHo orHoczrbct K Apyrr{M narlrreHTaM w rrocerrrreJr{M KrznzKn, K
MeAPIIIt4HcKoMy vI o6clyxunaloqeuy nepcoHany rroJruKJrrrHLrKrr, co6mo4ars
o6rqenpznrrhle rrpaBr4Jra 3TLrKrr rd rroBeAeHrrr.

7. IIOPflAOK OKA3AHI4fl IIJIATHbIX MEAI,IU?ICKI4X yCJIyf

7.1. flnaruble MeALIq[HcKve ycnyrr4 flpeAocraBJrrrorcr B Br4Ae npoQzraxruuecrofi, re.re6Ho-
Ar,rarHocrr4 uecxofi , pea6zluraquonHofi MeAr{rlr.rHcKofi uorrlorqu.

J.2. fltl,ptrrrble MeALIqnHcKLIe ycnyru oKa3hrBarorcr rraulreHTaM rro vx xeJraHuro Ha ocHoBaHrzr,r
3aKnrorreHHoro c Hr4Mrl,{oronopa.

7.3. llopraoK oKa3aHr.rr nJrarHbrx MeAarrr.rHcKprx ycnyr:
7 .3.1. B lens 3arrucv Ha lepBl4r{Hufi npueu B perlrcrparype oQoprvrr s,ercfl,MeAr.rqrrHcKat

Kapra IIaIIpIeHTa, AoroBop Ha oKa3aHue nJrarHbrx MeAr.rquHcKHX ycnyr s 2-x
3K3eMrlnqpax, ueo6xoAuMble flpuroxeut,tlr K .qofoBopy, corJracue na o6pa6orry
rrepcoHanbHbrx IaHHbx.

7.3.2. llepe4 JIeqeHI4eM rIaIIueHToM 3arroJrHrercs Auxera, Koropa:r BKJrerdBaercf, B
MeAr{rIr4HCKyro KapTy narlr{eHTa.

7.3.3. B HaqaJIe npra€rraa revarqvfi Bparr lporr3Borr{r co6eceAoBaHr4e vt ocMorp
flaqueHra, pa3btcHter cyrb AzafHocrt4Kr,r 14 Bo3Molr(Horo JreqeHv q, ycrataBJrr,rBaer
npeABapl4Tenrnrrfi AI,IarHo3, nF€AJlafaer MeroAbr r,r Bo3MoxHbre BappraHTbr JreqeHlr.rr,
o6r.scnser [ocJIeAcrBI,It orKa3a or retreHl,Ir vt [peAnonaraeMbre pe3ynbrarbr
JIeqeHI4t, crerleHb pI4cKa JIeqeHVt LI BO3MOXHbIe OCJIO)KH1IS^V]A, COfJIaCOBbIBaeT C

llaqueHrona grarlbl Jler{eHut, KoHcrpyKllr,rrc [pore3oB 14 Marepr.IaJroB, AoBoAr4T Ao
cBeAeHVS [aIIrIeHTa OprleHTr,rpoBorrHylo crollMocTb JrerleHprt, flocJle trero c
TIaIIVeHTOM o$opulrercr I,IH(poprrrzpoBaHHoe cofJracne Ha JreqeHr4e, ur, [pr4
neo6xoguuocru, flpe4BaplrrenbHufi nrtan JretleHr.rr.

7'3.4. llo4po6noe orrcaHLIe oKa3brBaeusx Ycryr orpaxaercr n Me4uquucrcoft Kapre
flaqzenra r.r LIu$oprr,rupoBaHHoM 4o6ponolsHoM corJracr'r.r.

7 '3.5- Ycnyru oKa3blBarorcq rtepcoHuuolr Krunnrcu (npa.ravru 14 cpeAHvM MeAr4ur.rHcKr4M
rlepcoHiulorrl) n norrleqeHllLt, ua o6opyloBaHnn u c MarepvaJraMr Kr1aHur<u e
coorBercrBl4ll c corJlaco BaHHbrM flpe4napureJrbHbrM rrJIaH oM Jrer{eHrdr.

7.3.6. KluHvra He oKzrtblBaer MeAr.Iqr{HcKr.re Ycnyru B cnyqae HeBo3MoxHocrr4
6esonacHoro oKa3aHun Yclyr, B ToM r{t4cJre, ecnr4 Bpaq BbrrBuJr y flaqzeura
arnepruqecKl4e peaKlluu, nporr.rBonoKiuaHrrfl. urvt olpeAeneHnue :a6olenanur (n
ToM qI{cJIe ocrpble BocrlaJlr4TeJrbHbre zuSerquonnue :a6olenaurzl), cocrosHr4e
oIIbtHeHI4_f,.

7.3.7. Ecrz e [poqecce oKa3aHlat ycnyr Bo3Hr{KJra Heo6xo4zl,rocrb r{3MeHenus flraHa
JIeqeHI'It v (uttu) BbInoJIHeHI4r .{orroJlHr,rreJlbHbrx aeitcr:snfi,, cBr3aHHbrx c
M9ALIIII'IHOKI'IMLI noKa3aHLrsM.vI, To raKI,Ie Yclyrz BbrrorHsloTct c npe,qBapuTeJrbHofo
corJlacl4t flaqneura. Orxas flallueura or rrpoBeAeHr.rs AolorHrlTeJrbHbx aeftcrnuit,
cBt3aHHbIX c M€AL(uI4HcKI{M BMerrrareJrbcrBoM, oQopunrercr rrrcbMeHHo c
piBbrcHeHr4 eM rrallueHTy rro cneA crsufa raKoro orKa3 a.



7.3.8. flauuenr noATBepxAaer, qro o3HaKoMJreH c uH(popnaaryneit, racaroulefics
oco6eHnocrefi oranrreaelrofi MeArrqr.rHcKofi ycnyrz u yclonufi ee [peAocraBJreHr.rt
cnoefi rroAnvcbro s MeAzrlzHixofi rapre 14 Bcex flpuloNenu-sx K AoroBopy.

7.3.9. Cpor oxasayut Ycnyr 3aBr.rcr4T or cocrosHr.rq 3AopoBrr flaqueura, rrepuoAa,
neo6xognl,roro AJrr r43roroBJreHnr MeAr4ulrHcKoro ugqenurfl, u rpaSura pa6orbr Bpaqa
r.r yKa3brBaercs B flpeanapureJrbHoM rrJraHe JreqeHprr.

7.3.10. flocre 3aKnIoqeHLIq AofoBopa [arlrreHT onraqr,rBaer B perprcrparype cror{Mocrb
rlJlarHbrx MeAurILrHcKLrx ycnyr. Ourara 3a ycnyr[ Bpaqy He AorrycKaercs. B cnyqae
HeAocraroqHocrt4 y flaqraenra AeHelxHbrx cpeAcrB AJrr o[Jrarbr oKiraHHhrx ycJryr,
3aAonxeHHocrb flaqueura [epeA Klr,rnuxofi oQopulrercr Pacnucxoit o
s ad onilceHHo cmu (llpunoxeuue Ns 2).

7.3.11.flo oxonqanLrlr [epBoro npueua leqarqufi Bpaq BbrAaer nauuenry raJroH, B

KoropoM rlpo[prcbrBa€Tcs.p.ara r.r BpeMr noBTopHoro Lr ilocneAyrouero npu€rvron.

7.3.12. B cnyvae ngMenenr4s. cocroflHnfl 3AopoBb.tr narfr4erTa B xoAe treqeHurs., na:queuT
o6.ssaH Bo BpeMq 6ruaNafturefo rroceIqeHr4r rrocraBr{Tb B r43BecrHocrb o6 erolr cBoero
Ierrauefo Bpaqa.

7.3.13. B cryvae, ecJII,r nauileHr He Moxer npnitru ua upn€vr K cBoeMy neqaureMy Bparry
B HtBHaqeHHoe BpeMr, rrarlrreHT o6ssaH coo6uurr o6 erou no rere$oHy He MeHee
qeM 3a 24'$ca Io HtBHaqeHHofo BpeMeHr4.

8. noPtnoK o@opMJIEHvIfl MEAI,IIII4HCKI,IX AOKyMEHTOB

8.1. OcnonHbIMrI AoKyMeHTaMr.r flarlrreHTa rBJrrrorcs MeAr.rquHcKar Kapra, .{oronop na
oKa3aHue rrJraTHhrx MeALrrILrHcKr,rx ycnyr.

8.2. MeauqvHcKat Kapra 6omnoro xpaHr,rrcr B perrrcrparype B TeqeHrre 5 rer c MoMeHTa
locJreAHero o6palleHr4r [arltreHTa!

8.3. XpaHeHLIe MeAllquncxoft Kaprbr caMr.rM narILreHToM Ha AoMy, nepeAaqa e€ n 4pyrrze
re.re6uHe yqpexAeHlr{, Tperbr.rM JlrrIaM He AorrycKaercr.

9. troprAoK trpEIocTABJIEHr4r r4HOOpM AUr4r4

9.1. Irlu$opMalrvs o cocroqHuu 3AopoBbq npeAocraBnrercrr [arlneHTy Jreqarrlr4M Bpar{oM B

4ocryuuofi Arq Hero $opue.
9.2.Vln$opMarrr4.s o cocroqHur,r 3AopoBbs rpa)KAaHrrHa, o $axre o6parqeuzr ero 3a

MeAI4III4HcKofi nouorquo tBrtercq xouSu4enquatrcrtoitv 3arrlr4rrleHa 3aKoHoM.
9.3. I4n$opMaullt o cocrorHrzlr 3AopoBbr rpor.qaHr.rHa Moxer 6rrrr npeAocraBneHa B

npaBooxpaHl{TeJlbHble opraHbl, opraHbl Ao3HaHr,r.f, Ha ocHoBaHr{u rtrcbMeHHoro 3anpoca
v B cnyqiLsx, [peAycMoTpeHHbrx 3aKorroAaTeJrbcTBoM.

10. |APAHTI,II,I KAIIECTBA

10.1. fapaHrrafinble cpoKI4 Ha MeAilrI[HcKr4e ycnyrr,r ycraHaBJrr{Barorcr B coorBercrBr.rv c
floloxenueM o rapaHruftnrx o6sgaremcrnax. flpz ueo6xoAuuocrrr neqaunfi npavou
Moxer $urcuponarb cpoKr{ AorroJrHlrreJrbHo B ZuQoprr,rupoBaHHoM corJracuu.
- 6esonacHocrb, Koropar o6ecnequnaercs. crporLrM co6nroAeHveM Bcex gTanoB

4esun$erquu u crepI4nLI3aIII4r.r MeAr4ULrHcKr.rx I4HcrpyMeHToB u Me.ql4ur,rHcKoro
o6opy.uoeanur nyreM caHr.rrapHo-3nr.rAeMr.ronorr4qecKr.rx ueponpurrufi B

cooTBeTcrBuv c caHvffapHo-SrILIAeMVOJrOfI4r{eCKLrMrr HOpMaMI,I U npaBld.naMu, a TaKXe
I4crlonb3oBaHlleM pa3perxeHHbrx K rrpr.rMeHeHr.rro Mran:4panorr,r P(D rexsolorufi u
MaTepvanoB;



rrpeAocraBJreHr{e rroJrHofi, AocroBepHofi I4

cocrorHr.rr{ 3AopoBbr flauuenra c yqeroM
4ocryuuoft no Soprvre nn$opvrauuu o

ero npaBa r4 xeJIaHI,I{ fiOnyqarb ee IIo
ao6pofi Bone;

oKa3aHl,re BT4AOB MeAI4UI{HCKI4X yCJIyf B COOTBeTCTBI,IU C rnUen:Uefi;
rrpoBeAeHr.re reqeHr.rs clerlr4irnr4craMu, r.rMerorul{Mu ceprzSuKarbl, rIoATBepxAarouIIae

rrpaBo Ha ocyuecrBJleHlle AaHHoro BuAa MeAllqnucxoft AeflTenbHocrla;
TuIaTeJIbHoe co6lrcAeHl4e rexnoloruft JIerIeHI4q, qTo npeAnonaraeT

npoQecczoHanbHylo rloAforoBKy npauefi 14 MeAI4uI4HcxIax cecrep;
r4H!.krBr4[yaJrcnufi no46op aHecrerlrKoB, rITo rro3BoJrxer B MaKcl4Miulrnoft ctenena
r.rcKJrrorrptm 6oneerre oqyrleHr{r, yrrlrrbrBat rlpu 3ToM Bo3pacr flaqueHTa, efo
anJrepronorr,r.{ecxzfi cTaryc, noKa3areJrrn o6ruero 3AopoBbt u oIIbIT nerrenns;

Mepolprlsrns, ilo ycrpaHeHr.Iro lr cHr,rxeHI4ro creneHr4 ocJloxHeHvit, Koropble Moryr
BO3HprKHyTb B rrpoUec@,e vln [OcJIe oKa3aHzt ycnyr[;
IrpoBe.qeHpre KoHTponbHbrx ocMoTpoB - IIo rroKa3aEuqM, IIOCJIe CIO)KHOTO JIeqeHVIs.

Lrnv ilpr4 neo6xoAurvrocrl,I ylpelx,{eHuq HexeJlareJlbHbx nocreAcrsufi ;

rrpoBeAeHue 6ecuarnrx npo(fulaKTr4qecKr,rx ocMorpoB c uacrorofi, onpe4erseN,Iofi

reqaqr4M BpaqoM;

AranaMn.{ecrufi KoHTponb 3a rlpoqeccoM BbI3AopoBnenvls, pea6utrura\uu vl

pe3ynbraro B oKa3aHr{.f, MeAI4IILIHcKofi yclyru ;

- AocrnxeHr.re norasarerefi Kar{ecrBa lreAuquucxofi ycnyfl4 u gcrerllqecKfix

pe3ynbraron (c yueroM r.rMeroulr4xcq B orer{ecrBeHuofi tvteAprIII4He craHAaproB 14

irnfoprrrMoB, rroxeJrauufi naqueHTa v o6rexrunsrx o6crosreJlbcrB, BbIsBJIeHHbIX

npavou).

I 1. ilPOI{I4E IIOJIOXEHI4JI

l.l. flpu eosru.rKHoBeHr.ru xouQmtxra Mexry narlueHToM Lr BparIoM, cpeAHI{M LIn}r

MJraArrrr4M MeAurIraHcKprM nepcoHzrnoM cnopnrrfi Boflpoc peuaerct Bpaue6nofi
Kouuccuefi.

1.2. llpuOlrr rJraBHoro Bpaqa rro BceM BorlpocaM KalxAyro cpeAy c 13-00 lo 15-00.

1.3. Bcx nn(fopMarlilr o pa6ore Krznurz, o KoHTponupyroulr4x opraHax, o rapanrufinrx
cpoKax v r. rr. AoBoAlrrcs Ao cBeAeH[rr narlpreHToB n 4ocryuuofi tfopvre Ha

ranSoprvrauuoHHoM creHAe, pacnonoxeHHoM B perlrcrparype, araKxe sa cafire Krutuuxu
B cerlr I4nrepner.
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Pacuucna o 3anoJrll(eHHocrlr [aqI{eHTa

fl.,

g*;ru:?*-re

(O.I4,O. roJrHocrbro, Aara poxgeuua)

llacnopr Ns:_cepurr:
Kerra srrnaH:
KOrAa: KOA [o.(pa3AereH[Ai
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